
THE LAND’S END VINERIES

Covid-19 pre-arrival information and questionnaire

We look forward to welcoming you this summer but we realise that you may 
have some concerns when it comes to staying at The Vineries.  Please be 
assured that our main objective is to ensure that you can enjoy your holiday in 
West Cornwall safely.

In response to the COVID-19 pandemic we have changed some of our operating
procedures and initiated extra cleaning and disinfection processes for 
changeovers, including a questionnaire to be completed and returned to us 
before your arrival.

The changes we have implemented are based on the guidance we have 
received from HM Government, Public Health England and the National Health 
Service, supported by industry specific advice from VisitCornwall and other 
organisations.

We can confirm that we have complied with the government’s ‘COVID-19 
Secure’ guidance on managing the risk of COVID-19 in the workplace. To 
comply with the guidance received :-

• All guests will be asked to complete and return a short questionnaire 
before their arrival date, to confirm that they consider themselves fit to 
visit.

• Check-in/out times have changed.  In order to allow time for the 
additional cleaning/disinfection processes we have put in place for your 
safety, check-in is from 5 p.m. to 7 p.m.  Check-out is 9.30 a.m. at the 
latest, to allow us time to clean and sanitise the bungalow properly

• Check-in will be contact-free wherever possible.  When you arrive 
at The Vineries, please phone us (if no-one is in the Reception Office) and
we will tell you which bungalow you are staying in.  The bungalow will be 
left unlocked with the keys and welcome pack just inside on the dining 
table.  If face-to-face contact is necessary, staff will wear masks/visors 
and guests will be requested to do so if they enter the Reception Office. 
Entry to Reception will be restricted to one person or family group.  If 
someone is already being checked-in or assisted at Reception when you 
arrive, we ask that you wait (in your car if the weather is bad) until staff 
can attend to you.  Please do phone to let us know you are here though.

• Keys and TV remotes will be sanitised and packed before they are 
handed over or left in the bungalow for you.
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• Bedding will be left in the bedrooms and bed linen (if ordered) will be left 
in the bungalow in clean containers.  The beds will not be made up – 
mattresses will be either steam- cleaned or misted with virucidal 
disinfectant at changeover, meaning that the beds cannot be made up 
straight afterwards.  Once a bungalow has been cleaned and disinfected, 
it will be locked and left until the next guests are due to arrive.

• We will provide empty laundry bags in the bungalow and will appreciate it
if guests can strip the beds on the morning of departure, putting the linen
into the laundry bags.

• In order to reduce the risk of infection and to clean and sanitise the 
bungalows more efficiently, we have removed some items, such as 
throws, cushions, ornaments, etc. from the bungalows.  We hope this will 
not detract from your enjoyment of the bungalows and trust that you 
understand that it is done with your best interests in mind.

Please do take all of your food with you when you leave – it will only be put into
the bin if you leave it behind.

We recommend that you bring with you hand-sanitising gel, masks and gloves. 
You may also wish to bring extra food and drink to avoid possible long queues 
in local shops.  (In common with all shops in the UK, those in Cornwall are 
limiting the numbers they admit at any time.)

We have enclosed/attached further information which we hope will be helpful to
you in planning your stay:-

• Keeping Safe document

• BMA chart

• Privacy and Government Test and Trace document

Please complete the questionnaire on the next page before you are 
due to arrive at The Vineries.
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PRE-ARRIVAL QUESTIONNAIRE

1. Have you experienced any of the following symptoms in the last
fourteen days :-

A new, persistent cough? Yes / No

High temperature/feverishness? Yes / No

A change in or loss of sense of taste or smell? Yes / No

2. Have you been notified that you have been in close contact with anyone 
who has any of the above symptoms and asked to self-isolate?

Yes / No

Please answer these questions for each member of your party.

If the answer is Yes to any of the questions, following Government guidelines, 
please do not travel to Cornwall. 

Please either sign and return this questionnaire to us before you arrive or email
us with your answers on thevineries@btinternet.com

We look forward to seeing you soon.

mailto:thevineries@btinternet.com
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